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IMPORTANT

SAFETY INFORMATION

• Please read this instruction manual carefully before operating the unit.
• To maximise battery life, it is recommended to fully charge the battery every three months.

• This unit is not intended for use by persons (including children) with reduced physical, sensory or 
mental capabilities or lack of experience and knowledge.

• Children must be supervised at all times when around this unit.
• Place unit in a well ventilated area when in use or recharging the battery.
• Do not attempt to disassemble or replace the batteries.
• To be repaired by quali�ed persons only - contact Customer Service on 1300 362 921.
• Do not expose to heat source, rain or submerge in liquid.
• If charging cords become damaged, they must be replaced by a quali�ed person.
• Do not damage the USB cable, forcefully bend it, pull it, twist it, or use it if frayed or broken.
• Do not use the USB cable if dust has collected or the Type-C connection is loose.
• Do not use with anything other than the dedicated USB cable.
• Do not use near �re or in high-temperature areas.
• If the unit is damaged, stop use immediately and contact Customer Service on 1300 362 921.
• Ensure the cable is fully inserted and not loose.
• Use only the included USB cable for charging.
• This product is for household use only. Do not use for commercial purposes.
• Do not use in places where it may come in contact with water and avoid exposure to rain.
• Do not use if the product is cracked, deformed, or damaged.
• Do not bring face or hair close to the fan outlet or air intake.
• Do not use near materials that easily get sucked in (e.g. curtains, thin cloth, etc).
• Do not drop or subject the unit to strong impact.
• When unplugging the USB cable, always hold the connector - do not pull on the cord.
• Use and store the product in a location with temperature between -10°C and 40°C.
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UNDERSTANDING THE APPLIANCE

TO CHARGE
Step 1.   Connect the USB cable (included) to the 
fan’s Type-C port, and the other end to a USB 
port on an AC adapter (not included) or a power 
source.
Step 2.   The battery level indicator light will 
flash during charging.
Step 3.   Once completely charged, the light will 
stay on. NOTE: Fan will charge and operate at the same time 

when using a 2A device. If using a 1A or less device 
the fan will not operate while charging. Fan needs to 
be turned off to fully charge.
The fan can also be charged via micro USB (cable not 
included).

NOTE: To fast charge the fan, a 5V/2A adapter needs 
to be used. If a 2A device is not used, then charging 
time will be longer than stated.

ON / OFF

FAN SPEED

TYPE-C
CHARGING

INPUT MICRO USB
CHARGING

INPUT

BATTERY
INDICATOR

CLIP MOUNT
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Step 1.   Press the POWER button to turn 
the fan on.
Step 2.   Press the POWER button 
repeatedly to cycle through the four air flow 
speed settings. The fan speed will increase 
with each press of the POWER button.

• Press 1 (1 light) - Low
• Press 2 (2 lights) - Medium
• Press 3 (3 lights) - High
• Press 4 (3 lights) - Energy Saving

Step 3.   Press the POWER button until all 
fan speed indicator lights turn off. The fan 
will stop once all indicator lights are off.

FAN OPERATION CLEANING INSTRUCTIONS
Step 1.   Ensure unit is switched off and 
disconnected from a power source before 
cleaning.
Step 2.   Clean with a dry cloth only. The fan 
is not waterproof.

Step 3.   DO NOT use any abrasive cleaners 
or harsh chemicals.

MAINTENANCE
For further information or assistance 
please contact customer service 
on 1300 362 921 or email: 
info@adventureoperations.com
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Battery is low or not charged Charge the unit with the included USB cableFan does not turn on

Dust or debris has accumulated 
around the fan or motor

Clean the fan thoroughlyBlades are spinning, 
but no wind

Battery is drained

Battery is too low

Recharge the battery fullyFan stops during use

Wait about 30 seconds after connecting the 
power, then try turning it on

Fan won’t run while 
charging

Debris is caught in the fan Turn off the unit and remove the debris safelyUnusual noise during 
operation

Low battery - the fan 
automatically slows down 
to protect the unit when the 
battery is low

Fully charge the fanFan slows down while 
operating

ISSUE CAUSE SOLUTION

TROUBLESHOOTING

Part No.
Size
Dimensions
Weight 
Runtime
Battery
Input
Charge Time
Material
Operating Temperature
Pack Contents

10051243
20cm
21.8L x 25.6W x 8D (cm)
600g
24hrs (low) / 12hrs (medium) / 6hrs (high) / 12hrs (energy saving)
2 x 5000mAh lithium battery
5V 2A
Approx. 5 hrs (based on 2A)
ABS Plastic
-10°C to 40°C
1 x Aerobreeze Clip Fan
1 x USB Charging cable
1 x Instruction Manual

SPECIFICATIONS
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WARRANTY POLICY
LIMITED WARRANTY AGAINST DEFECTS
1.      This Limited Warranty is provided by Adventure Operations Australia Pty Ltd 
ABN [43 622 679 887] trading as Companion in our capacity as supplier and manufacturer of the Products. 

Our contact details are:

Address: 71 Charles Ulm Place, Eagle Farm, 4009 QLD.
Phone number: 07 3193 1110
Email address: warranty@adventureoperations.com

OUR LIMITED WARRANTY
2.      This Limited Warranty applies in addition to any other express warranty or warranties against defects 
we may supply from time to time for specific Products. If the individual packaging, accompanying product 
information or labelling of a Product specifies a different warranty period from the 12 month warranty 
period provided in this Limited Warranty, the packaging Warranty Period will apply instead but on the same 
terms as this Limited Warranty.

The warranty period for this product is 1 year.

3.      Moving forward, in this Limited Warranty, Warranty Period means:
a)      for all Companion Products, 12 months from the date of original purchase of the relevant 
Companion Product; or
b)     another time period set out in the individual packaging, product information, labelling, 
or accompanying a specific Companion Product.

4.      Under this Limited Warranty, we warrant that products distributed by Adventure Operations Australia 
Pty Ltd and any of our subsidiaries (Products) will be free from defects in materials and workmanship under 
normal use (as described in the published product documentation accompanying or applicable to the 
relevant product) for the relevant Warranty Period (Limited Warranty).

5.      If a defect in materials or workmanship becomes apparent under this Limited Warranty within the 
Warranty Period described above, subject to any additional rights you have under the Australian Consumer 
Law or any applicable local law, we agree to replace or refund covered Product parts that prove defective 
through normal use during the Warranty Period. We may alternatively agree to repair certain Products 
through our qualified agents, where such facilities are available. Without limiting any rights you have under 
the Consumer Law, the following conditions also apply to the Limited Warranty:  

a)      in replacing a defective product under the Limited Warranty, we may, at our discretion, 
substitute the product with a product model of equivalent nature where the exact model of the 
defective product is unavailable;

b)     we may elect, at our discretion and as an alternative to repairing or replacing a defective part, 
to refund the cost of the relevant product upon it being returned to us or one of our authorised 
resellers;
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HOW TO CLAIM THE LIMITED WARRANTY
8.      This Limited Warranty is only valid and enforceable in Australia or New Zealand and will apply only if 
you have purchased the Product from us directly or from one of our authorised resellers.

9.      This Limited Warranty may be claimed by you if a defect becomes apparent in the Product within the 
Warranty Period.

10.   To claim this Limited Warranty you must do either of the following:

a)      return the defective product to its place of purchase within the Product’s Warranty Period, with a 
detailed proof-of-purchase clearly showing the date and detail of the purchase;

b)     make the warranty claim directly with us by returning the defective Product to our address at 
Adventure Operations, 71 Charles Ulm Place, Eagle Farm, 4009 QLD accompanied by a detailed 
proof-of-purchase clearly showing the date and detail of the purchase;

c)      this Limited Warranty does not extend or apply to any claim you or any other person may have for 
damage for any loss (including without limitation consequential damages or loss of profit, 
freight/shipping or travel costs), or otherwise damage howsoever caused whether or not such loss or 
damage arises as a result of any defect in the product or from the failure or omission on our part to 
comply with any obligation at law relating to the defect;

d)     this Limited Warranty does not apply to damage caused by your failure and damage caused by 
improper use and abuse, fair wear and tear, accidents, misuse (including failure to follow instructions 
regarding care and maintenance of the product), neglect, disassembly, alterations or external causes 
such as, but not limited to, water damage, exposure to sharp objects, exposure to excessive force, 
anomalies in the electrical current supplied to the product (if applicable), and extreme thermal or 
environmental conditions; and

e)      this Limited Warranty does not extend to any Products acquired for the purposes of re-supply, or 
for use in a manufacturing, or repair processes.

6.     Please note that we have very limited repair facilities for our Products. This means that subject to any 
limited repair facilities offered through authorised repair agents, we are not able to repair broken or 
damaged Products that are broken or damaged by you or are defective. For defective Products, this Limited 
Warranty and your rights under the Australian Consumer Law will apply and in most cases the remedy will be 
limited to a refund or replacement.

 7.    Companion carries spare parts for many, but not all, of our Products. A comprehensive catalogue of our 
spare parts can be found at: Camping Gear Spare Parts. This means that where a Product is broken or 
damaged by you, we may not be able to provide you with a spare part for that Product. Where a Product is 
defective, you will be entitled to your rights under this Limited Warranty and the Australian Consumer Law, 
and in most cases the remedy will be limited to a refund or replacement.

REPAIR FACILITIES AND SPARE PARTS
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EXPENSES
13.   You must bear the expense of claiming a remedy under this Limited Warranty, including postage and 
transport costs of returning the product.  If we or our authorised reseller determine you are entitled to a remedy 
under this Limited Warranty, we will reimburse you for any reasonable expenses you have incurred in making 
the claim, provided you supply us with proof of such expenses. 

YOUR RIGHTS UNDER THE CONSUMER LAW
14.   Products distributed by Adventure Operations Australia Pty Ltd and any of our subsidiaries come with 
guarantees that cannot be excluded under the Australian Consumer Law or the New Zealand Consumer 
Guarantees Act 1993 (Consumer Law) (as the case may be). You are entitled to a replacement or refund for a 
major failure (or, where the New Zealand Consumer Guarantees Act 1993 applies, a failure of a ‘substantial 
character’) and compensation for any other reasonably foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if products fail to be of acceptable quality and the failure does not 
amount to a major failure (or a failure of a substantial character, as the case may be).

CONTACT US
15.   If you have any questions concerning this warranty policy, you may contact us in writing:
Adventure Operations, 71 Charles Ulm Place, Eagle Farm, 4009 QLD, or by email: 
warranty@adventureoperations.com or visit our website: 
adventureoperations.com.

c)      make the warranty claim directly with us by emailing us at warranty@adventureoperations.com 
accompanied by a detailed proof-of-purchase clearly showing the date and detail of the purchase.  We may 
require you to mail us the product or email us photographs of the defect and Product.

11.   Where you return the defective Product in-store to the place of purchase, our authorised reseller will 
inspect the Product and proof-of-purchase to determine if this Limited Warranty has been complied with and 
can be claimed.  They will also determine the remedy available to you under this Limited Warranty.

12.   Where you make the warranty claim directly with us, we will inspect the Product (including by inspecting 
photographs you send to us over email) and the proof-of-purchase to determine if this Limited Warranty has 
been complied with and can be claimed.  We will also determine the remedy available to you under this 
Limited Warranty.



Designed by: Adventure Trading Australia Pty Ltd
 

71 Charles Ulm Place, 
 
Eagle Farm, QLD 4009 AUSTRALIA

Made in China

WARRANTY - For details see
www.companionoutdoor.com/warranty

Companion® is a registered trademark of 
Adventure Trading Australia Pty Ltd


