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IMPORTANT: �

Read these instructions for use carefully. Familiarise yourself with the Aerobreeze 
Traveller Fan before installation and use. Keep these instructions for future 
reference.

CONTENTS
• 1 x Fan Unit

• 1 x Remote Control

• 1 x User Manual 

• 1 x Mounting Kit, including:

        - 1 x Mounting Bracket

        - 1 x Power Cable Wiring

        - 2 x Screws (M4)

        - 4 x Locking Nuts (M4)

        - 2 x Locking Washers

        - 1 x Double Sided Tape

Ensure all components are present before installation. 
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INSTALLATION

Positive and Negative Base Screws

On the base of the fan unit, connect the 
red power cable wire to the positive base 
screw. Repeat this with the black wire to 
the negative base screw. 

Step 1:

Place the provided nuts and locking 
washers orderly onto the screw to 
secure the cables in place. 

Step 2:

Mounting Bracket

Nut
Locking Washers

Wire

Option A: Thread the two power cable wires through the middle hole on the base plate. 

Option B: Place the two wires along the horizontal notches to allow the power cable 
wires to lay flush with the unit.

Step 3:

Option A Option B
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Insert the provided nut in the hexagonal groove on the mounting bracket.

Locate a solid wall or wall frame in our RV or caravan. Fix the mounting bracket onto the 
wall with the provided double sided tape to ensure correct placement before screwing 
into the wall. Once the mounting bracket is in place, use screws to install the mounting 
bracket. (Screws not included) 

Hang the fan by aligning the knobs on the mounting bracket with the holes in the base 
of the fan and slide fan onto the mounting bracket.

Step 4:

Step 5:

Secure the fan to the mounting bracket using the supplied screws.

Connect your fan to the desired power source using the power cable wiring.

Step 6:

Step 7:
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Lock the fan into place using the 
locking mechanism on the fan arm. 
The mechanism is engaged when the 
arm is facing downward. Move the arm 
upward to unlock the fan position.

LOCKING MECHANISM

OPERATION
Before use, ensure the blades of 
the fan are free from obstruction. 

FAN
ARM

LOCKING
MECHANISM

INFRARED
TIMER

INDICATOR
FAN SPEED
INDICATOR

When any button is pressed, 
the blue lighting within the 
fan unit will illuminate behind 
the selected setting. Lights 
will turn off after 1 minute.

BUTTON LIGHTING

Press the speed button once for low speed, twice for medium and three times for high. 
Press the speed button four times to power off. 

FAN SPEED
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Ensure the fan is powered on and running before pressing the timer button.

FAN TIMER

REMOTE CONTROL

BATTERY REPLACEMENT FOR REMOTE CONTROL

1.	 Ensure the fan is connected to the power supply.

2.	 Press the “ON” button to start the fan.

3.	 Use the upward speed button to increase the speed and the 
downward speed button to decrease the speed.

4.	 The fan will default to the lowest fan speed upon start up.

5.	 Press the upward timer button to activate the timer, press 
again to increase time. Press the downward timer button to 
decrease the timer length. 

6.	 Press the “OFF” button to turn off the fan. 

1. Slide the battery cover off the back of the remote control.

2. Remove the old batteries and insert new batteries, ensuring the polarity matches the 
markings inside the compartment. Batteries required: 2 x AAA. (Batteries not included)

3. Close the battery cover.
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SAFETY PRECAUTIONS

TROUBLESHOOTING

• Do not modify or disassemble the fan, as this may result in damage or injury.

• Avoid placing the fan near heat sources or flammable materials.

• Ensure proper ventilation around the fan during operation to prevent overheating.

• If the fan becomes damaged, discontinue use and contact customer service on         
1300 362 921.

ISSUE SOLUTION

Fan does not turn on Check the power connection and ensure the power source is 12/24V DC.

Fan speed does not 
change

Ensure the remote control has functioning batteries and is pointed 
directly at the fan’s sensor.

Unusual noise during 
operation

Check for obstructions in the fan blades and ensure the fan is securely 
mounted.

Timer function not 
working

Ensure the fan is powered on and running before setting the timer. Reset 
the timer by pressing the same button again.

Further support 
required If issues persist, contact customer service on 1300 362 921.

CARE AND MAINTENANCE

• Ensure the fan is powered off before cleaning. 

• Using a damp cloth, wipe the fan blades to remove any dust build up. 

• Do not use harsh chemicals to clean the unit.

• Ensure no moisture comes into contact with the circuit board and electronics.
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SPECIFICATIONS

Maximum Airflow: 140 CFM (Cubic Feet Per Minute)

FAN SPEED CURRENT DRAW AMPs RPM

12 Volt 24 Volt 12 & 24 Volt

Low 0.15 0.10 1200±100

Medium 0.22 0.15 1500±100

High 0.31 0.23 1800±100

WARNINGS

• The fan must only be powered by a 12/24V DC power supply.  

• The fan must not be connected to a power source supply higher than 24V or to AC. 

• This fan is designed for indoor use only. 

• Do not place objects near fan or its blades. 

• Do not operate fan in a damp environment. 

• Do not allow water droplets to enter the fan.

• Keep the fan away from children.

• Avoid using harsh chemicals to clean the fan.

CUSTOMER SUPPORT

For assistance with installation, troubleshooting or other enquiries, contact our customer 
service team at:

• Phone: 1300 362 921

• Email: warranty@adventureoperations.com

• Website: www.companionoutdoor.com
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WARRANTY POLICY
1. Products distributed by Adventure Operations Australia Pty Ltd and any of our subsidiaries come with guarantees that 
cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired 
or replaced if products fail to be of acceptable quality and the failure does not amount to a major failure.

2. In addition, we warrant that this product will be free from defects in materials and workmanship under normal use as 
described in the published product documentation for 12 months from the date of original purchase (Limited Warranty). 
This Limited Warranty is only valid and enforceable in Australia and will apply only if you have purchased the product 
from us or our authorised resellers.

3.To the extent permitted by the Australian Consumer Law and any applicable local law:

    (a) our obligations under this Limited Warranty are limited to the repair, replacement or refund of covered parts that 
prove defective under normal use during the Limited Warranty and does not extend to any claim for damages that you 
or any other person may have for any loss (including without limitation consequential damages or loss of profit, freight/
shipping or travel costs), or damage howsoever caused whether or not such loss or damage arises as a result of any 
defect in the product or from the failure or omission on our part to comply with any obligation at law;

    (b) in replacing a defective product under the Limited Warranty, we may, at its discretion, substitute a model of 
equivalent nature where the exact model is unavailable.

    (c) this Limited Warranty does not apply to damage caused by failure and damage caused by improper use and abuse, 
fair wear and tear, accidents, misuse (including failure to follow instructions regarding care and maintenance of the 
product), neglect, disassembly, alterations, or external causes such as, but not limited to, water damage, exposure to 
sharp objects, exposure to excessive force, anomalies in the electrical current supplied to the product (if applicable), and 
extreme thermal or environmental conditions;

    (d) we may elect, at our discretion and as an alternative to repairing or replacing a defective part to refund the cost of 
the relevant product upon it being returned to us; and

    (e) this Limited Warranty does not extend to any products acquired for the purposes of re-supply, or for use in a 
manufacturing, or repair processes.

4.This warranty may be claimed by:

returning the product to its place of purchase, with a detailed proof-of-purchase clearly showing the date and detail of 
the purchase;

5.If you have any questions concerning this warranty policy, you may contact us in writing:

Adventure Operations, 71 Charles Ulm Place, Eagle Farm, 4009 QLD, or by email: info@adventureoperations.com

or visit our website:www.adventureoperations.com

TO THE EXTENT PERMITTED BY LAW, ADVENTURE OPERATIONS AUSTRALIA PTY LTD, ITS SUBSIDIARIES 
AND ITS VENDORS DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE OR ANY SIMILAR STANDARD IMPOSED BY APPLICABLE LEGISLATION AND 
ADVENTURE OPERATIONS AUSTRALIA PTY LTD AND ITS SUBSIDIARIES’ RESPONSIBILITY TO REPAIR, 
REPLACE, OR OFFER A REFUND FOR DEFECTIVE PRODUCTS IS THE SOLE AND EXCLUSIVE REMEDY 
PROVIDED TO ITS CUSTOMERS UNDER THIS DOCUMENT.
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NOTES
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WARRANTY - For details see www.companionoutdoor.com

Companion® is a registered trademark of 
Adventure Trading Australia Pty Ltd 
 
Designed by: 
Adventure Trading Australia Pty Ltd 
71 Charles Ulm Place,  
Eagle Farm, QLD 4009 
AUSTRALIA 
 
Made in China


